
Radio Repair Request: 2 Way Radio Repair Fee:
$50.00 Minimum. Plus parts.

Problem:
____ No Receive ____ Dead ____ Intermittent Audio Prices subject to change.
____ No Transmit ____ Weak Battery ____ Other _________
____ Intermittent Receive ____ Low Receive Audio Warranty Repair For:

ICOM
Accessories Included With Radio: Vertex Standard
___ Antenna ___ Belt Clip ___ Charger
___ Lapel Speaker Mic ___ Battery ___ Other _________ Non Warranty Repair For:

Motorola Spirit Midland
Person Responsible For This Radio: (Please print) Radius E.F. Johnson Standard

Company:____________________________________
Contact Person: _____________________________Phone: ______________ All Repairs Include:

Shipping Address: ___________________________________ 90 Day Warranty

City/State/Zip: _________________________________________ 5 Day turn around. May exclude radios with physical

Email Address: _____________________________________ damage, water damage, housing replacement or
replacement of option features such as DTMF, tone boards,

Repair Instructions: scrambling/encryption etc.
___ Repair as needed & return.
___ Call with repair estimate. Non Repairable Radios:

We will notify you if we feel a radio is not worth repairing.
Battery Options: (if needed) $10.00 shipping charge will be applied if you want the radio
___ Replace with factory model only. ___ Replace with generic equivalent  returned.
___ Do not replace batteries. ___ Supply ___ extra batteries.

Estimate Policy:
Method of Payment: $30.00 Bench check. If technician determines radio can be 
___ Invoice ___ User PO#______ repaired for $75.00 or less the repair will be implemented. 
___ COD (company check) Estimates over $75.00 subject to your authorization.

Ship Radio To: ___ Please send/call quotation for new radio. 
Cardinal Wireless, Inc. 
6330 E. 75TH Street, Suite 138                                                                                                            Feel free to call with any questions: 800-332-3268 
Indianapolis, Indiana 46250
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